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NEW PARTNER TO FAIRFIELD MEDICAL PRACTICE

Dr Claire Robertson will be joining Fairfield Medical Practice on a permanent basis from 1st November 2008.

Dr Robertson’s standard days of working will initially be all day Wednesday, all day Friday and possibly some Tuesdays in the year.

REPEAT PRESCRIPTIONS

You can order your repeat prescriptions on-line.  Please visit our website www.fairfieldsurgery.com and follow the on screen instructions.

The website is working well and has other information for patients.

EXTENDED HOURS 

We would like to inform you that since June 2008 we are now offering a few appointments between 7 a.m. and 8 a.m., some between 6 p.m. and 8.20 p.m., and occasionally on Saturday mornings.

This is to provide medical services, particularly for people working out of town and who have difficulty accessing us in normal hours.  Please note that we will be unable to offer a full range of services (e.g. no practice nurse, no health care assistant, reduced availability of blood testing) during these extra sessions.

The surgery will not be open as normal during these times – these are for pre-booked appointments only.  For ongoing urgent health issues during these hours, you will still require to contact NHS 24 as you would now on 08454 24 24 24.

If you feel you have a requirement to use this new service then simply please ask one of our receptionists for an appointment during extended hours.

We would appreciate if you could use this service wisely as we are undecided as to whether it will continue beyond March 2009.

NEW COMPUTER SYSTEM

On behalf of the practice I would like to thank you all for your patience and cooperation during the changeover to our new computer system.
























